
LIMITED WARRANTY

I. WHAT AND HOW LONG DOES THIS WARRANTY COVER:
We warrant each Kool Tek Water Cooler to be free from defects in material and workmanship. Our obligation 
under this warranty is limited to replacement or repair, free of charge at our factory or authorized service 
centers, of any defective parts or parts thereof other than parts damaged in transit, which shall be returned to 
us, transportation prepaid. This warranty shall apply only if the appliance is used in accordance with the factory 
directions. This warranty runs for one year in general and five years for cooling tank from the date of delivery. 

II. CONDITIONS OF WARRANTY:
a.  The cooler  must be installed in accordance with the instructions.
b.  This warranty extends only to repairing or replacing any component that proves to be defective in 
     material or workmanship.
c.  This warranty does not cover defects occasioned by misuse, alterations or accident.
d.  This warranty does not apply to the accessories due to general deterioration.
e.  This warranty is void if product failure or damage result from freezing, electrical sparking., neglect,    

misapplication, fouling with sediment or failure to operate the system in accordance with the  instructions. 
   f.  This warranty applies only to the original purchaser and is not transferable.

III. OBTANING WARRANTY SERVICE:
Call for prior authorization for warranty service, ship your Kool Tek Water Cooler to Kool Tek, freight and 
insurance prepaid, with proof of date of original purchase or simply contact our company or calling your local 
authorized dealers.

IV. LIMITATIONS AND EXCLUSIONS:
KOOLTEK will not be responsible for any implied warranties, including those of merchant ability and fitness of a particular 
purpose. KOOL TEK will not be responsible for any incidental or consequential damages. This warranty sets forth all of 
KOOL TEK’S responsibilities regarding this equipment.
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